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Frequently Asked Questions – Power Local Pro 

What is the difference between the Starter, Basic, Premium, and Complete System? 
Aside from the monthly investment, each plan begins with laying a solid foundation with a great web site. 
$1,495/setup investment includes a 10-page customized web site designed to convert more prospects into 
customers.  
 
For $2,495/setup you can get a 20-page customized web site built on LocalPress 360. 
 
All plans include LocalPress 360 hosting, SEO, MyTrack Dashboard, Maps Optimization, Content, Link Building, 
Press Releases, a Blog, and consulting.  
 
Basic $995, Premium $1,495 – include additional SEO and Reputation Marketing with Customer Lobby.  
 
Premium includes additional Social Media marketing and Blogging. We handle your social media marketing and 
write and promoted new content each month to your blog.  
 
Complete at $4,995 is only offered in exclusive protected territories. We have designed this solution to do almost 
everything you would need from an outsourced marketing team, including email marketing, advanced seo, paid 
search management, display re-marketing management, direct mail consulting, advanced marketing consulting, 
and more.  
 
Depending on your level of competition in your market, you may need to do more marketing and add more 
services to your solutions. Please make sure you inquire as to the level of competition in your market before you 
sign up. As a general rule of thumb, our Starter solution is designed for small markets and towns, Basic is for small 
cities, and Premium and Complete are designed for larger more competitive cities. 
 
I don’t have time to devote to this, does that matter?  
Your entire time commitment to our Power Local Pro solutions should be 1-2 hours at setup and less than 2 hours 
every 3 months. These solutions are designed to make it easy on you. But with that being said, we welcome more 
involvement from our clients at our Premium and Complete levels. You should want to be more involved in your 
marketing as your business grows.  
 
How many new customers can I expect each month?  
This we have no control over. You still have to “sell” the job and we can help you improve your sales process in our 
quarterly consulting calls.  
 
Getting new customers is largely determined by how much quality traffic you can get to your site and into your 
business. Every single market is different. Our average client will generate between 300-2,000 new visits to their 
site each and every month and between 10-200 new leads.  
 
The higher end “custom” service businesses will receive fewer leads but typically higher close rates. This type of 
business is selling a higher ticket service and the market for this is smaller. If you were to land 2 new customers per 
year, our solution would more than pay for itself.  
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The more volume type of business that is laser focused and in a moderately sized market (ex: roofing, siding, 
windows in “Chicago”) will stand to generate a lot more leads and referrals. This type of business will need some 
more volume, but landing 10-15 new customers per year from our solution would more than pay for itself.  
 
I apologize if I can’t answer this question better than this, but it all really depends a lot on you and how you sell the 
service and your process. We succeed 100% of the time in getting our clients more exposure, more traffic, and 
more leads, but often times our clients do not maximize those leads and new deals into 3 or 4 more deals.  
 
What kind of additional offline services do you offer? 
We can offer you proven direct mail modules, pre- and post- sale that are proven to work. Please refer to our plan 
descriptions and inquire directly if you would like additional questions answered about adding additional services. 
 
Do you do fulfillment of offline/direct mail?  
Yes, for a fee. Please contact us for details. 
 
What am I paying per month for? 
This is for access to my system, hosting, support, software, reporting, call tracking and lead flow, updates and 
maintenance to your site, access to the team project management portal to communicate with our experts, and 
seo/social/reputation/paid search/display and more depending on the solution you choose. 
 
 You will also get access to any future technology and marketing roll-outs and you can also request to have custom 
marketing material created for you. If your custom request is something that would provide value to all of our 
members, we will build it for you.  
 
Is my search and display advertising budget included in your offerings? 
As part of our Complete Power Local Pro campaign, yes. 
 
If I don’t want to “lease” your system, can I buy it outright and use someone else to fulfill my online and offline 
marketing? 
No, you cannot choose to buy the system outright. We have invested over $300,000 and growing into our system 
and processes and would not be interested at this time to sell the solution outright. We have designed these 
solutions as a “lease” arrangement where you get access to the “car” without having to pay for the entire thing 
upfront. 95% of our clients love this arrangement because it keeps their initial investment at a very affordable level 
and they get on-going support, maintenance, and additional features built in on a regular, on-going basis. This 
would not be possible with a straight sale of the system.  
 
Can I choose to exclude any strategies in your system and will that affect the cost? 
You can choose to use your own pieces, but the cost does not decrease. 
 
Do I get final say in what a piece of marketing looks like/how much creative control do I have? 
You may have input, but you are hiring us for our expertise and we have created a very specific process for how we 
get stuff done for you. Ultimately, we have the final say but we do look at this like we are a team and want you to 
be happy.  
 
What exactly is your guarantee? 
Guaranteeing results from marketing is tricky and most marketing providers simply don't do it. But we do! If after 8 
consecutive months using Power Local Pro- Starter, if you have not generated at least 3x's your initial investment 
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in new revenue direct from any the marketing services we have provided (web site included), we will work for up 
to the next 4-months until you do. You must be able to provide documentation as to lack of results and be willing 
to listen to our consulting and coaching to help you get the results we promised. We have yet to have anyone in 
the history of our company take us up on this because we get results every time, but it is here to show you that we 
stand behind what we do. 
 
Why a 12-Month Commitment? What If I Want to Cancel?  
I realize a 12-month commitment might be scary for some of you, but I also don’t want to work with everyone. I 
want to work with those who are serious about growing and doing this the right way. With that being said, if at any 
time you want out, I will let you out of your commitment with me after 6-months.  
 
I don’t want to work with people who don’t want to work with me. Simply return your site and any/all materials 
and systems that we give you or created for you and you don’t owe me another dollar. But if I catch you using 
anything I created without paying for it, I will make every attempt allowed by law to get paid what is owed.  
 
What If I Need Additional Help?  
We are here to help you grow and we want to be viewed as valuable extension of your business. Look at us as your 
marketing department without the expense of having to hire 10 to 20 people (which is what you would need to get 
all of this stuff done effectively).  
 
If you need additional help, we are here to help you but additional costs may apply depending on the request. 
Utilize the project management account we give you to communicate with our marketing team to find out how to 
implement additional marketing services or strategies.  
 
Why Don’t You Have a Written Contract?  
I am tired of paperwork and tired of lengthy contracts. I am sure you are too. I wanted better for my clients and 
better for my team. So we got rid of all of our Terms of Service (which was like 6 pages long) and all the paperwork 
associated with signing up with us.  
 
Contracts are only as good as the people behind them and at the end of the day, I can load up a contract to my 
benefit, but it won’t really matter because if you want out, you will find a way out.  
 
I do realize that this is a risk for me but it is one I am willing to take and so far so good. Good honest business 
owners are the only ones I want to work with anyway so we haven’t had a problem.  
 
For those who want a contract, we have one, all you have to do is ask for a “Digital Copy of the Contract" and we 
will send you one.  
 
Do you offer “protected territories”?  
Yes, with our “Complete” solution only. I wouldn’t want my competitors getting a hold of this system but at our 
Starter, Basic, and Premium levels, we cannot limit those solutions to one business per 30-mile radius. Signing up 
for our Complete solution would effectively lock everyone else out in your local market from getting access to our 
team and our systems.  
 
 


